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Accou ntability Report

SuerMrssror! Fonvl

Does the agency have any maior or minor recommendations (internal or external) that would allow the agency to
operate more effectively and efficiently?

The Court's mission is to provide a neutral forum for fa
for any person(s) affected by an action or proposed action of certain State agencies or
departments, The purpose of an administrative court such as the ALC is to separate
the adjudicatory proceedings from the investigative and policy-ma king functions of the
agency. Prior to the creation of the Court, citizens who had a dispute with a state
agency and wanted to challenge any action related to the dispute had to appear before
hearing officers employed or contracted by that particular agency. The creatio n of this
Court provided a forum separate from the agency whose decisjon was ln dispute. The
court places a very high varue on its ability to be fair and neutrar to all of the litigants
that appear before the Court and on continuing efforts to improve its results.

The office of Motor vehicre Hearings (oMVH) was created in 2005 as an office within
the ALC and its mission is to provide a neutral forum for fair, prompt, and objective
hearings for persons affected by certain astions or proposed actions of the SC
Department of Motor Vehicles, ensuring due process and respecting the dignity of all.

ir, prompt and ob.iective hearings

easily accessible by all customers and stakeholders, to ensure the fair, prompt and
objective resolution of all cases.

The Court's vision, including the OMVH, i s to provi de a technologically advanced court,
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ls the agency in compliance with S.C. Code Ann. S 2-1.230, which requires submission of certain reports to the
Legislative services Agency for publication online and the state Library? see also s,c. Code Ann. s 60-2-30. Not
applicable

ls the agency in compliance with various requirements to transfer its records, including electronic ones, to the
Department of Archives and History? See the public Records Act (S.C, Code Ann. S 30_1_10 through 30_1-180) and
the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. g 26-6-10 through 26-10-210).

REcoRos

MANAcEM€NT

Coupltaucr:

Please identify your agency's preferred contacts for this year,s accountability report

ls the agency in compliance with S.C. Code Ann. S 1-23-120(l), which requires an agency to conduct a format review
of its regulations every five years? Not applicable

PRIMARY CoNTACT:

SEcoNDARY Co NTAcT:

Jana 5healy 734-64L1.

1734-6414 msanders@ scalc.net

I have reviewed and approved the enclosed FY 201.8-2019 Accountability Report, which is complete and accurate
to the extent of my knowledge.

AGENcY DIREcToR

(St6N AHD DarE):

alph Ki erson/
Chief Administrative Law Jud
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AGEncY,s DIscussloN AND ANALYsIS

A top priority of the Court (including OMVH) is protecting data and lnformation Technotogy assets atainst
increasin8 cyber threats and vulnerabilities. The courts depend heavily on network and informition systems for
essential operations and data security.

c0s

The Administrative Law Court (ALC) is an independent agency and court of record in the Executive Branch. The
ALc has six (6) Administrative Law Judges (AU), each of whom is elected to a specific seat by the south Carolina
General Assembly and may employ other staff as authorized by the General Assembly to hear and dispose of its
statutorily mandated jurisdiction. Additionally, the Office of Motor Vehicle Hearings (OMVH), ls a division of the
ALC and has five (5) hearings officers and staff, appointed and hired by the ChiefJudge, who serves as the Director
oF the Division Although the actual number of cases filed with the ALC has decreased in recent years, the
jurisdiction and complexity of the cases has increased since its inception. The OMVH has experienced a slight
decrease in the number ofcases filed over the past several years but that trend has reversed course this past fiscal
year. The Coun now hears certain case types involving all state agencies except those arising under the
Consolidated Procurement Code, the Public 5ervice Commission and the Workers, Compensation
Commission. (see Age of Disposed Cases below for speci{ic case types filed with the Coun}. The oMVH continues
to conduct contested cases regarding certain decisions issued by the Department of Motor Vehicles.

The Court was created to provide a neutral forum for fair, prompt and objective hearinBs related to its
jurisdiction Though the ALC provides an excellent forum for the review of administrative law matters, there is
always room for improvement, especially related to the time frames for disposint its cases (See Graph Charts
regarding percentage of disposed cases). ln analyzing the statistics for this year's disposals, there were a small
number of cases that were disposed of well beyond the targeted time-frame. However, in some instances the
cases extend beyond the target date due to the parties consent in an effort to resolve letal issues (e.g. awaiting
appellate decisions). ln all, there were three cases that were at least three to eight years old, which is a decrease
from the outliers noted in last year's repon. The court's overall disposition time-frames are trending at
comparable rates over the past few years, even considering these anomalies.

The Chief Judge is statutorily responsible for assigning cases filed with the court to an AIJ and is the Director of
the ON'1VH, where the cases are automatically assigned to a hearing officer based on specific geographic
regions. The chiefJudge is also responsible for the administration ofthe court and OMVH, including budgetary
matters and supervision ofthe support staff. TheAUsareindividuallyresponsibleforefl,icientlydisposingof cases
assigned to them and for the supervision of his or her adnrinistrative assistant/law clerk. Although ihe chief .,udge
is the administrator of the court, each ALi has complete autonomy over the cases he or she is assigned to
adjudicate Each AU and his or her law clerk are responsible for ensuring the fair and prompt disposition of the
cases assigned to theiroffice. Although there are internal workflows and timefra m es for d is posing of cases, the re
is no required uniformity among the judges' offices nor are there requirements that mandate compliance with
the timeframes or workflows. The court's current structure, with six autonomous judges, offices, does not lend
itself to centralized oversight of case disposltion processes. Legislat ive cha nges would be necessary if the General
Assembly determined that such centralization or oversight of case dispositions was necessary. lf the court is
unable to accomplish its goals and objectives, the greatest risk of a negative impact on the public would be for
due process to be delayed or denied. If a case becomes moot due to tack of a ttmely decision, this coutd potentially
have a ne8ative impact on the parties involved. Citizens shorrld be able to rely on a court system that is fair and
prompt. Further, a court that is fully funded without reliance on fees would also mitigate these issues rising to
the level of immediate concern for all stakeholders.
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Recently the Court initiated a multi-layered security and defense approach focusing on sophisticated and btended
cyber-attacks. With both local and cloud-based security software in place the Courts web presences and local LAN
have become hardened even further from cyber-attacks, Newly installed state-of-the-art firewalts, managed
switches and strategist data traffic segregation added even greater cyber security, knowing the many risks
associated with internet'based platforms to conduct business activities, like email, online data archival and search
e ngines.

The Court will continue to develop and enhance a secure electronic filing system that is safe for all users, internat
and external. Consolidating records while reducing the paper process will allow litigants faster access to the
Court's informatlon and provide electronic access to the public. ln addition, the system and reduction of paper
filings will increase the court's efficiency in processing and disposing of cases.

Much effort is being put into the cyber security education of all agency employees. Weekly safety briefs are a
standard through email and on the Court's intranet site which is always accessible for users. The ALC,S personnel
stav infolmed bv industry leaders to levera8e best practices. We recognize that the first line of defense in
maintaining the security and integrity of our lT assets and networks starts with informed lT personnel.
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Agency L Contested Cases Obiective = 90 D 5 143 106 58

l-l u n tn F Violations 3 128 33

licat io n R n 45 rc2 49

LLR u tes AL

LLR HA Vi I 72 289 25

ANY n 19 84 84
ANY IP on A 45 78 64

r2 45 83

el an 7 152

Applications/Violations [ALC CC 120]

29 116 55

DNR Coastal Flsheries Violations IALC CC 120 l ) 83 60
DOt nsurance Agent Applications [ALC CC 120]
DOt lnsurance Rate Cases [ALC CC 120]
DOR ABC violations IALC CC 120] 24 122 )4
SLED CWP/PllSecurity License [ALC CC 120]

ted Cases o 70 192 63
ANY Debt Coll n c 180 7 79 100
ANY ounSm evlew
DHEC H I h AL 1 572 0

DNR B ALC ) 109 100
DOt ln LCCCl 3 720

A CC 18 1 60 100
DOR county Property Tax IALC CC 180 l 43 230 47
DOT Outdoor Advertisements/DBE/Displacement 4 99 100
PEBA R I 4 27L 50
sos ( 2 72 100

nc lV. Contcsted Cases Objective = 300 74 246 71
DH EC Certifi of Need AL 10 297 70
DHEC enta I P r c 7 201 7t
DH EC ocean and Coastal Resource Mana Eemenr [ALC CC 300] 17 219 78
DO R State Tax Cases IALC CC 300] z0 230 80

en ective = 12 56 118 61
I]EVV Em ment an eal 56 118 61

e VI. A a I t 85 195 51
H HS M P I als tl 10 218 40
)oA n A als all oth 1 248 50
Any chool eals al 1 81 1C0
ctA

Ia ust Academ h r 1 203 0

AGE OF DISPOSED CASES REPORT

Total
Disposed

Avera8e Age % Meeting
at Disposal Objective

D R

DOq

DCA

DOR

Y

ll. Contested Cases O ective = 120 D
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O MVH 29 r62 69
LLR Professional Licensi Board Appeals [Appeals (all others) 180] 6 206 50

D55 Davca rel Foste rca re Aopea ls. S NAP ( Fl) IDSS I 2A 188 55

PEBA P_E !A Emplsyee l!sura nce Program Appea ls 1,2 237 33

Catetory lV Case Types: Obiective = 120 days 634 111 87

DOC lnmate srievances tooC & PPPSI 634 111 87

ALL CASE TYPES 7092 732
ALL CASE TYPES excl n mate tnevanceS 458 161 67

k

NOTE; DOI:Dept. otlnsurancej LLRi 0epr. of Labor, Licen5ing and ReEulation, ONR: Dept. o, Narurat Rerources; DOnr DepL of Revenue: DHEC:Dept ol
Senlth and Envi.onmental Conlrol; HHsr oept. ol Health and H!.han seMces; OsS: Oept. ofsociat seruicesi 5LEDt State taM/ Enlorcement cou ; DOc:
Dopartment of Correctiols, PPPS, DEpanmenl of Probation, Parole and Pardon Servrce5; PEBAr Pubiic Ernptoyee Benefit; OMvHi Otfice o, Motor Vehicte
Hearing9;CA: Oepa(ment of Consume. Afl.irs; 0EW: Employment and Workforcc;OAj Criminaltu5ti(eAcademyj SOSrSecretaryofStete; DOA.Cepartment
ol Admlnirrration; DOT: Deparlmenl of Transpo(atron

COMBINED COURT AND OMVH WORKTOAD SINCE 2012

COURT

TOTAL

CASES

FILED COURT OMVH
TOTAL CASES

DISPOSED

rY 11-12 173 3 4,671 1886 7501 9,387

FY 12-13 7472 6776 I,248 7491 667 8 8,175

FY 13-14 6863 8,561 117 6 67 71 8,s53

FY 14-15 1615 67 96 8,411 1,717 6627 8,3 98

FY 1s-16 1483 6385 7 ,868 1,430 6568 7 t998

1283 6240 7 ,523 1310 6314 7 ,624

FY 17-18 1tl7 6089 7 ,206 117 5 6309 7 ,426

FY 18-19 1128 t'514 7 ,642 1,092 6532 7 ,624

FISCAL

Y EAR

FY l6-17
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COURT'S WORKTOAD REPORT SINCE 2012

FtLtNGS AND DtSpOStilONS FOR THE COURT (eXClUOntC olvtvx) stNcE 2012

2,000
'1,800

1,600

1,400
't 200
1,000

800

600
400
200

0
2011-
20't2 2013

2013-
2014

2016-
2017

2018-
2019

2015-
2016

FISCAL
.YEAR

'CCs, RHs,

l.Js, and &
other

appeals

Al-
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Furtick

Ap pea ls

TOTAI.

FILED

'CCs, RHs,

Us, and &
other

appeals

AI

Sbabazz/
Fu rlic k

Appea s

TOTAL CASES

DIS POSE D

FY 11.12 643 1,090 t,733 627 1,259 1,88 5

FY 12.13 567 90s 7,472 559 938 7,497

FY 13-14 636 7,462 1,698 670 110 6 L,776

FY 15-16 506 977 1,483 6d/ 1,483

FY 16.17 492 791 7,283 534 716 1,310

FY 77 -r8 ZldJ oJri 7,717 536 639 1,175

FY 18-19 445 683 1,128 458 634 1,092

2014-
2015

A-7
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2018
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DtspostfloN PERCENTAGES FOR THE COURT (eXCrUOtrue Orvvn) stNcE 2012

18-19 Percentage of Disposed Cases
(lncluding lnmate Cases) Meeting Objective
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OMVH WORKLOAD REPORT FOR CURRENT YEAR 201.8.2019

OMVH WORKLOAD REPORT FOR CURRENT YEAR 2017.2018

Case Type fl Description CASES FILED CASES DISPOSED
01 lmplied Consent or BAC 6329 6326
02 Habitual Offender 1" Declared 35 35
03 33 4l
04 Financial Responsrbili 67 '74

05 Dea ler Licensin 9
05 Physical Disqualification 7? LL
07 IFTA 4
08 Self-lnsured
09 Driver Tra inin School 1 0
10 IRP 1 0
11 M iscella neous 0 0

Points Suspension 6 6
l5 1 5
74 ID (r n ition lnterlock) 15 13

6514 65 32

Case Type # Oescriptlon CASES FILEO CASES DIsPOSED
01 588 7 609 6
02 Habitual Offender 1't Declared 38 56
03 Ha bitual Offender Reduction 32 41
04 67 44
05 Dea ler Licensin 9 8
06 Ph sical 0isqualification 15 11
07 IFTA 6 6
08 Self-lnsu red 0 0
09 Driver Training School 0 0
10 IRP 0 0
11 Miscellaneous 6
r2 Points Su spe ns io n 4 6
13 HOR 2 4 2
L4 llD (lgnition lnterlock 23 33

TOTAT 6089 6309

A6cr{cr NaME:

AGE cYCoDE: SEcnoN: s8

I

Habitual Offender Reduction

5

0 0

Irz
HOR 2

I

TOTAL

lmplied Consent or BAC

Financial ResponsibilitV

iq
I
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OMVH WORKLOAD REPORT FOR2016.2017

FILINGS AND DISPOSITIONS FOR THE OMVH SINCE 2012

Case Type fl Description CA5E5 FILEO CASES DISPOSED
01 5991 6t17
oz Ha bitual Offender 1" Declared 53 41
03 Habitual Offender Reduction 51 47
04 Financial Responsibility 53 40
05 Dealer Licensi ng 16 9
06 PhysicalDis ualification 8 8
o7 IFTA 6 5
08 Self-lnsured 0 0
09 DIiver Traini ng School 0 0
10 IRP 2 0
11 5

t2 8 6
13 HOR 2 9 10
l4 llD (lgn ition lnterlock) ,o 28

TOTAL 6240 6314

8,000

7,000

6,000

5,000

4,000

3,000

2,000

1,000
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ADM NISTRAIIVT LAW COIJRTAgEnayflarle: Iikrl Year 2018 2019
A(.ounrabiliry Repo.t

&.ncy Codo ad S€ctlo.:

Conretled(rse he.rinE3, .ppeal!, ..8ula$on hcann8rand iiFo.rjve.eli(I hea nSt

coile5led case hearint5, appe,lri rr8ul.tion h.arin8r and injuacliv. r.ti.t hcannS5

Final orders rs3ued in allclrer liled wnh rh€ Cou.t

Fin.lOrde.i isloed in all LdsRt filed with the Coud

FinalOrde6 irsued in allcasetnted with rhe Cou(
FinalOrde6 irsued in.ll caser filed w;th rhe Cov.i
ri^.)l O'de6 isruld 

'n 
aU c.ses filed w'lh rhe OMVH

Fintl O/ders rrrued rn arlciser fil.d w'!h the OMVH

tinrr Oder iseed in all c.rer nhd with the oMvH

f t.curiv. Brad.h/5trte AgenGies

ErEurive &afthy'St.t. A8e.oet

SCAL( UearjnB.

SCALC 8-".ri.gs
5C4LC 8!arln8t

Any plrro.r llling, request lor. h..rint

(eSal.o6munrry (.nnnevs)
(on:.n.d c.p h.arlngs, apper'i, r€tul.rion he:rints.nd i.iuncuve reti.r hernn6r
Conlrsl.d cer. h..n^Bs, rppeils,.e8ulation heiintr rnd inirftrive.rtict hearinas
(on:.rrcd crr hc.ri6$,egr.d,.8 driFr3 trc.nr. sure€neois

Any pe(on IilinBa..qocst fo/ a he!,ing

Les.l.ommunity {artornFv!)

Contc!r.d (aie hearinEr reB.rd,ng d.lver'3 Iicense lueFensionr

Conlcrred case he.r'n8t reg.rd'ng diF,'r liccnra !u+'cniont

Oaactdcn



ADMINIST RATIVE TAW COURTAtefty taame: ti..alYear 2018.2019

Accountability Report

All state .gen( ies Ihat appea. before the Court or OMVH

Universitv o{South Carolina, Schootof Law

SC 8ar

SCPRT

State Governmeot

StatP Gove.nment

Professional Associatoo

staie 6overnment

Profe55iona I Associe tion

Allobjectives

Allobjectivet

Allobjectives

AII obredivei

work with the agenciesro provide information tor (itirens who are aggrieved by
agency decision5, input on Bules of Procedure
Provide internshipr for the summer )OE Program

Provide speakers tor continuinB legal cducation Jeminars and assist rn developing
proSram5

The ALCand SC PRr provde and assist each orher with tT suppo.t as neces$ry

South Cerolina Administrahve and Re8ulatory Law Association Chief ludge and Clerk serve on lhe 8oord, work whh pa(ner to p.ovide speakers and
content for annual conference nll objectives

Asodald 6oal(r,
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